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Experience

Conference Director
Custom Management Group, LLC, 2006 to present

Currently responsible for all aspects in conference management including site research, contract
negotiations, meeting space, audio-visual, food and beverage, exhibit management, special
events and on-site logistics.

Consultant
Carroll County Hospital Center; 2002 -2006

Organized and planned all special events for the hospital’s foundation department.

Consultant
PlanNet; 2003 -2004

PlanNet is a full-service meeting management company. Assisted clients in site selections,
contract negotiations, registration services and on-site management for various meetings.

Director of Meetings & Exposition
National Association of Credit Management (NACM); 1992-2002

Directed all activities to execute 40+ meetings and one annual convention for 3,500 people.
Responsible for all conference contract negotiations, meeting space, food and beverage, exhibit
management, registration, website content, sponsorship programs and on-site logistics.
Responsible for a 1.5M budget.

Conventions & Meetings Manager; 1984-1992
Telocator (The Mobile Communications Association)

Directed all activities to execute 20+ meetings and one annual convention for 5,000 people.
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Professional Affiliations
Member, Professional Convention Management Association (PCMA); November 2009 to
present

Professional Training

Professional Convention Management Association (PCMA)
PCMA Annual Conference, January 2010

EIBTM (Global Meetings and Incentives Exhibition)
December 2008

Convention Industry Council (CLC)
2007 Certified Meeting Professional Conclave, July 2007



